Information required by the GDPR

1. Purpose of data processing:
Data relating to the operation of machinery – machinery visualisation
2. Name and contact details of the data controller:
You can reach us as follows:
Springer Maschinenfabrik GmbH
Hans-Springer-Strasse 2
9360 Friesach / AUSTRIA
Tel.: +43 4268 2581 – 0
Fax: +43 4268 2581 – 45
E-mail: office@springer.eu
3. Purposes for which the personal data is processed and the lawfulness of processing
When using and operating the machinery, machine-generated data can include a personal reference
to the employee operating the machinery. The operating/control data we provide via the IoT platform
can be processed by us to visualise/produce statistical analyses (including preventative maintenance) and to improve our services and products.
The legal basis for processing this operating/control data is a legitimate interest in carrying out a system visualization/producing statistical analyses (including predictive maintenance) and to consistently
improve our services and our products, also with regard to product safety in particular.
4. Storage period/erasure period
We only store personal data until it is not longer necessary in relation to the purposes for which it
was collected or processed.
5. Transfer of data
We only transfer personal data to the following recipients or categories of recipients:
All members of the SSC and of the GSS Group.

6. Data security
We take technical and organisational security measures to protect the personal data stored from accidental or intentional tampering, loss or destruction and from access by unauthorised persons. Our
security measures are consistently improved in line with the state of the art.
7. Legal remedies
Data subjects have the right to be informed, the right to rectification, the right to erasure, the right to
restrict processing, the right to data portability and the right to object. You are entitled to exercise
these rights vis à vis us. In particular, data subjects have the right at any time, for reasons relating to
their own personal circumstances, to object to the processing of their personal data required due to
our legitimate interests or those of a third party at any time. Such data will then no longer be processed unless we can demonstrate compelling legitimate grounds for such processing which override the interests, rights and freedoms of the data subjects, or the processing serves the purpose of
asserting, exercising or defending legal claims.
Should data subjects believe that processing of their data breaches data protection law or that their
data protection rights have otherwise been violated in some way, they can also complain to the supervisory authority. The data protection authority [Datenschutzbehörde] is the body responsible in
Austria.
Supervisory authority responsible for data protection compliance in Austria:
Österreichische Datenschutzbehörde
Barichgasse 40-42
1030 Vienna, Austria
Phone: +43 1 531 152-0
E: dsb@dsb.gv.at
W: http://www.dsb.gv.at/

